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Paratransit Summary Report 
April 2020

Paratransit Apr-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 4,061 49,781 70,032 -29%
Revenue Hours 2,104 19,147 24,379 -21%
Total Vehicle Hours 2,412 21,332 27,175 -22%
Revenue Miles 23,679 205,394 308,347 -33%
Total Vehicle Miles 26,874 264,188 345,436 -24%
Rev. Miles per Ride 5.8 4.1 4.4 -6%
Passenger Miles 16,570 250,603 367,451 -32%
Riders per Rev. Hour 1.93 2.60 2.87 -9%
No Shows 110 1,668 1,580 6%
% Subscription Rides 25% 28% 30% -7%
% Wheelchair Rides 19% 20% 19% 5%
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Zone Service Summary Report 
April 2020

Zone Service Apr-20 2020 Y-T-D 2019 Y-T-D % Change Y-T-D

Ridership 81 519 599 -13%
Revenue Hours 32 214 328 -35%
Total Vehicle Hours 49 303 439 -31%
Revenue Miles 865 5,488 8,378 -34%
Total Vehicle Miles 1,328 7,997 11,248 -29%
Rev. Miles per Ride 10.7 10.6 14.0 -24%
Passenger Miles 1,061 7,240 10,409 -30%
Riders per Rev. Hour 2.53 2.42 1.82 33%
No Shows 2 24 12 100%
% Subscription Rides n/a n/a n/a n/a
% Wheelchair Rides 0% 3% 6% -50%
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There are no will-call
returns for Zone Service


